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				Dear Stefania,
We are delighted to share information on our Social Protection training portfolio for 2024.
You are also cordially invited to join us for an exclusive online presentation of our 2024 courses. This will provide you with a comprehensive overview of the learning opportunities offered under the Diploma for Social Protection Analysts and the Diploma for Social Protection Managers. You will be able to get more detailed information about courses that may interest you, ask any questions, connect with fellow professionals, and hear from ITCILO Diploma alumni who share the same passion for advancing the social protection agenda.

Date: Wednesday, 31st January 2024
Time: 14:00-15:00 UTC+1 (Italy time)
Zoom Link: https://itcilo-org.zoom.us/j/86315235031?pwd=cmYxNlllUFR5elBCaDBIKzI5ZGtvZz09

Your participation is highly valued, and we encourage you to extend this invitation to anyone in your network who might benefit from these learning opportunities.
If you have any questions or require additional information, our dedicated team is here to assist you.
We are excited about the prospect of having you join us for this insightful presentation and look forward to welcoming you to our training activities this year.












					




	Diploma for Social Protection Managers
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	DATES: 4-22 March

	LOCATION:Online + Turin, Italy

	LANGUAGE:English, French

	PRICE:€ 2,530

	DEADLINE: 9 February 2024






	
			Social health protection - Addressing inequities in access to health care
This course underscores the urgent need for inclusive health care and income security, particularly for vulnerable groups. It addresses gaps in global and national social protection systems, focusing on achieving universal health and social coverage by 2030 through ILO standards.

	READ MORE
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	DATES:29 Apr-14 Jun

	LOCATION:Online (E-campus)

	LANGUAGE:English

	PRICE:€ 1,025

	DEADLINE: 15 April 2024






	
			E-learning on digital transformation in social protection
This course emphasizes the essential role of data and technological innovation in enhancing the efficiency of social security institutions in our digitalized world. It aims to equip experts with skills for implementing digital transformations, analyzing systems, and creating practical solutions.

	READ MORE










				[image: https://itcilo63346.activehosted.com/cdn-cgi/image/width=650,dpr=2,fit=scale-down,format=auto,onerror=redirect/content/pxOdj/2024/01/22/884c5e32-1374-49fa-b603-541f96a43258.jpeg]

	DATES: 20-24 May

	LOCATION:Turin, Italy

	LANGUAGE:English,

	PRICE:€ 2,445

	DEADLINE:19 April 2024






	
			Actuarial work for social security
This course delves into key aspects of actuarial work in social security, pivotal for evaluating financial sustainability. Aimed at ISSA member organizations, it caters to social security professionals, particularly actuaries or those directly involved in actuarial tasks.

	READ MORE
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	DATES: 20-24 May

	LOCATION:Turin, Italy

	LANGUAGE:English

	PRICE:€ 2,445

	DEADLINE:19 April 2024






	
			Administrative solutions for extending coverage
This course focuses on administrative solutions crucial for extending social security coverage, addressing challenges in reliability, efficiency, compliance, and governance. Aimed at ISSA member organizations, it targets professionals directly involved in designing and implementing these solutions.

	READ MORE
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	DATES: 20-24 May

	LOCATION:Turin, Italy

	LANGUAGE:English

	PRICE:€ 2,445

	DEADLINE:19 April 2024






	
			Contribution, collection and compliance
This course emphasizes contribution collection and compliance, pivotal for the financial sustainability and extension of social security systems. ISSA Guidelines address challenges in reliability, efficiency, and governance, covering key topics for in-depth analysis and understanding.

	READ MORE
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	DATES:20-24 May

	LOCATION:Turin, Italy

	LANGUAGE:English

	PRICE:€ 2,445

	DEADLINE:19 April 2024






	
			Good governance
This course focuses on the updated ISSA Guidelines on Good Governance, offering practical guidance in key areas. Intended for social security professionals of ISSA member organizations in decision-making roles, it provides in-depth analysis and understanding of the guidelines.

	READ MORE
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	DATES:20-24 May

	LOCATION:Turin, Italy

	LANGUAGE:English

	PRICE:€ 2,445

	DEADLINE:19 April 2024






	
			Information and communication technology
This course focuses on developing social protection professionals' capacities in implementing, reforming, and governing the ICT aspects of social security systems. It aims to impart skills for practical ICT solutions, with a focus on ISSA Guidelines on ICT governance, management, and key technologies and is intended for social security professionals of ISSA member organizations.

	READ MORE
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	DATES:20-24 May

	LOCATION:Turin, Italy

	LANGUAGE:English

	PRICE:€ 2,445

	DEADLINE:19 April 2024






	
			Investment of social security funds
This course centres on optimizing investment processes for social security sustainability, utilizing international best practices. Tailored for ISSA member professionals in fund investment roles, it is part of a specialized program held at the Turin Centre.

	READ MORE
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	DATES:20-24 May

	LOCATION:Turin, Italy

	LANGUAGE:English

	PRICE:€ 2,445

	DEADLINE:19 April 2024






	
			Service quality
This course is about how implementing ISSA Guidelines on Service Quality to enhance day-to-day actions and business processes of social security institutions. Aimed at ISSA member professionals directly involved in service quality aspects of designing and implementing social security programs.

	READ MORE
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	DATES:10 Jun – 19 Jul

	LOCATION:Online (E-campus)

	LANGUAGE:English

	PRICE:€ 1,025

	DEADLINE:27 May 2024






	
			Advocacy and communication for social protection
Learn to be an agent of change for social protection within and outside your organization. Develop advocacy and communication skills, align programs with international standards, and drive evidence-based governance. Master the art of influencing stakeholders and shaping policies to advance the social protection agenda. This course guides you in honing your voice and effectively engaging beneficiaries, professionals, media, and policymakers.

	READ MORE
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	DATES:24-28 Jun

	LOCATION:Turin, Italy

	LANGUAGE:English

	PRICE:€ 2,445

	DEADLINE:24 May  2024






	
			Leadership for social protection
The aim of this course is to ensure that professionals working in social protection across the world are empowered to step up to the challenge of driving change, nationally and internationally. Through self-reflection, sharing of good practices and live interaction with peers and sector experts, participants will be able to hone the core skills underpinning effective leadership for social protection.

	READ MORE
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	DATES:9-20 Sep

	LOCATION:Turin, Italy

	LANGUAGE:English, French

	PRICE:€ 4,060

	DEADLINE:9 August 2024

	*Also eligible for the
Diploma for Social Protection Analysts






	
			Academy on social security*
The Academy on Social Security is a comprehensive training package that provides the core expertise and skills for the analysis and design of social protection systems. Over two weeks, the learning programme provides a thorough grounding in the knowledge needed for the assessment of social protection instruments and design options. With around 100 participants joining the course every year and 20 elective courses to choose from, the Academy provides a unique space to craft a tailored learning journey while exchanging knowledge and experience with social protection practitioners from across the globe.

	READ MORE
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	DATES:28 Oct – 29 Nov

	LOCATION: Online (E-campus)

	LANGUAGE:English, French

	PRICE:€ 1,025

	DEADLINE:14 October 2024






	
			Executive e-learning on Pension policy and management
This course enhances the skills of pension sector professionals in consulting, designing, managing, and supervising national pension systems amid global economic shifts. Targeting executives, managers, planners, and professionals in pension and social protection, it caters to government and non-government sectors, including employers' and workers' organizations.

	READ MORE















					




	Diploma for Social Protection Analysts
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	DATES:30 Sep – 15 Nov

	LOCATION: Online (E-Campus)

	LANGUAGE:English

	PRICE:€ 1,605

	DEADLINE:16 September 2024






	
			E-learning on Actuarial modeling for social protection analysts
Learn how efficient governance and actuarial studies contribute to the success of social protection systems. This course focuses on building technical skills for long-term actuarial planning through lectures and applied modeling exercises.

	READ MORE
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	DATES:30 Sep – 15 Nov

	LOCATION: Online (E-Campus)

	LANGUAGE:English

	PRICE:€ 1,605

	DEADLINE:16 September 2024






	
			E-learning on Impact assessment for social protection analysts
Impact assessment is essential for understanding the performance of existing social protection schemes and wider systems, and identifying effective measures for extending social protection. Looking beyond one-off studies of individual schemes, this course will equip participants with the skills to assess the effectiveness and efficiency of social protection systems as they evolve over time.

	READ MORE










				[image: https://itcilo63346.activehosted.com/cdn-cgi/image/width=650,dpr=2,fit=scale-down,format=auto,onerror=redirect/content/pxOdj/2024/01/22/e62ffdad-9e00-4061-8358-5b573a4cc548.jpeg]

	DATES:30 Sep – 15 Nov

	LOCATION: Online (E-Campus)

	LANGUAGE:English

	PRICE:€ 1,605

	DEADLINE:16 September 2024






	
			E-learning on Public finance for social protection analysts
Tackle the vital question of financing social protection in this course. Analyze expenditure and financing options, explore the Public Financial Management Cycle, and bridge conceptual and practical aspects for effective social protection financing.

	READ MORE










				




	Other courses
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	DATES:All year long

	LOCATION: Online (E-Campus)

	LANGUAGE:Arabic, English, French, Portuguese and Spanish

	PRICE:€ 2,100

	DEADLINE:None






	
			Executive e-coaching in social protection
The COVID-19 pandemic strained global social protection systems. To seize an unprecedented opportunity, an Executive E-coaching Initiative offers tailored learning journeys with ten one-to-one sessions over six months, providing technical assistance to address specific social protection challenges. Team packages and a virtual reality option are available.

	READ MORE
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	DATES:22 Apr – 28 Jun

	LOCATION:Online + Turin, Italy

	LANGUAGE:English

	PRICE:€ 4,400

	DEADLINE:22 March 2024






	
			Employment injury schemes and the prevention of occupational accidents and diseases
The course focuses on employment injury schemes within social security, traditionally covering compensation and medical costs for workers with occupational accidents or diseases. It highlights a shift towards incorporating prevention into their mandate, sharing international experiences and strategies for proactive occupational safety and health.

	READ MORE
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	DATES:26-30 August

	LOCATION:Turin, Italy

	LANGUAGE:English

	PRICE:€ 2,445

	DEADLINE: 26 July 2024






	
			Social security inspection
Explore current social security inspection approaches, tools, and strategies in this course. Focused on the interplay of social security, occupational safety, and labor inspection, it addresses practical aspects of inspection visits and accident investigations with a human rights perspective.

	READ MORE
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	DATES:21 Oct – 29 Nov

	LOCATION: Online (E-Campus)

	LANGUAGE:English

	PRICE:€ 1,025

	DEADLINE: 4 October 2024






	
			E-learning on extending social protection to
migrant workers, refugees and their families
This course offers a comprehensive overview of social security inspection methods, tools, and strategies. It emphasizes the intersection of social security, occupational safety, and labor inspection, covering practical aspects like visit preparation, conduction, and follow-up, along with accident investigations, all under a human rights framework.

	READ MORE















					




	Do you know someone who'd love these courses?
Spread the word!

		




	Social Protection, Governance and Tripartism Programme 
International Training Centre of the ILO 
Viale Maestri del Lavoro, 10 10127 Turin (Italy)







			Tel. +39 011 6936???
E-mail spgt@itcilo.org







			Learn more about our courses on 
Social Protection
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